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(b) Verbal Complaints to be reproduced in Writing:
uTuiaIIILl LS TISeT TUpS SV IBesTBId 2 (hauTss Cauest(hid:

It shall be the duty of the ICC before whom an oral complaint is made under this Act to
reproduce the said complaint in writing and read out the complaint to the complainant in the
language requested by the complainant and obtain the signature of the complainant.
@psF UL gGer G eurwieu Pl yasri YefssLiu@w Cung, 9BsS LEHTenT
TIPS SILILFauons U@Ly CFwieugd, ysrismofli b ysaismgd Csmflw
OmpPulled ysmengll Ly S5l ®), LyFT1isTrfesT enasQuwrliugemsll C)Lmieug L
DFAFAUINET FL_LD G LD.
(c) Confidentiality of Complaints:
Lamiselar Q) 1sFugsaienio:

It shall be the duty of all the persons and authorities designated under this Act to ensure that
all complaints lodged, names and details of complainants, respondents, witnesses and other
parties involved shall be strictly secret and confidential. The name of the aggrieved
person/woman shall not be referred to in any records of proceedings by the Company.
Provided that any dissemination of information may be carried out by the ICC which details
or summarizes the basis i.e. information pertaining to which recommendations have been
made, which may have the effect of identifying such person or witness. Any violation of
privacy and confidentiality may result in penalty being imposed in accordance with the Act.
Q@psF FUL DT S pwibSsLUUL (HeTaT YIS  BLITHGT  LDPMILD
B sMiseaiar  sLewrs, UBOQFwliul L IS H  LISTISE@HLD,
Y&TISTIi%SeT, LNISeinSser, FILFsar opmid FHUBSLILL L 19D SyLilerflesr
Ouwiser wPmId aNUIBISET HTYLILITE QISFWLDTSQLD JTSFWLDTHa LD
@35 Caucr@d. LTPESLILL L BLG/ Questenfler Cuwd, BnicueaTSHer 61bs
BLausemssallesr LFeysafleyd @GO LiLL 1g. e1B50euns SFHeuanevLi
ugtiyeugyd ICC gy6d CopOlsmareariiLiL_embd, @& <y Liten_ew afleufEHna)
2 GOGVG/ F(HSHFHLOTHS FMIF DS, VY Y V] 6ThSLI L10) b&I6® TS aT
QF Wi R eTerest 6TeTLIgG OFTL_FLITGT FHUDE6T, SF®BW [BLIT OGVE
FTLFeow oL wrard Freid oileoarenald 6l&resiig (hEHeTLD. FHevfluyflen L
LoD MILD @) 15F WS s eTED LD LEmlewT ey, FL L FFSTLILG QY LITTSLD
NP ESLILIL_GUTLD.
(d) Frivolous Complaints:
D LILDTGST L& TFEGT:

This Policy shall not be used to bring frivolous or malicious complaints against anyone. Making
a knowingly false complaint subjects the complaint to disciplinary or corrective action.
However, failure to prove a claim of sexual harassment does not constitute proof of a false
and/or malicious accusation.

WIBSSLD THITH YOOI WG SERIF®PHSGLD L|FTismaers GlsraiBeur Q) Bs5s
Qsmetens LwSTLGSSLILIL 1. OF5MECS saupret Lsmersd GFuieugsred Lgsmi QFuiwiim L
BUT QUPBIGULLD MWS F(HSS FL I F®EHSESG 2 L LRSHF DT, @)HLeid, Limedwe
s nIEsOer o feowGsigme  Hlenll5s8  saudetie, sSaupret  wphmid/ s
SrIF®IPSGLD GHDDFFTL 19T YFTTLOTS () (HSHHTS).
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ENQUIRY TO BE COMPLETED WITHIN 90 DAYS:

aflFrgenent 90 BT % @85G a6T (Pp1g&isLiLIL GaresTH Lo,

Notwithstanding anything contained in any law for the time being in force, an enquiry shall
be completed, including the submission of the Enquiry Report, within a period of 90 days from
the date on which the enquiry has commenced. The reasons for delay shall be recorded in
writing.

sDCLTemSs @ pevL_(Lpempuiled 2 aTar 6Th% 06U FL L SRYILD 615 () (BHSTILD,
Margevesst  Gemmsiiu’L . preflal®mrg 90  prlsepE@Ger  QIFTIeHGYT
PFFew FFug o L 1L NFTIenenT (LpLySSLILIBILD. STLOSSFDE TS
STICRIBIFET 6T(LPSSHILILYTLoT% LG 6y ClFuwiwiiti . Gouewt(pLb.

If the Committee, during the inquiry, finds that there is a prima facie evidence of serious
criminal nature, the complaint will have to be passed on to the Police within seven days. The
ICC can, on a written request, grant the complainant relief during the pendency of inquiry by
restraining the accused from reporting on the work performance of the aggrieved woman or
writing her confidential report. During the inquiry, the ICC can recommend the employer to
transfer either the complainant or respondent to different locations or to grant leave of
absence to the complainant to avoid their face to face contact. The employer is bound to
follow the instructions of the Committee.

aflFmgenewstuiles GLingl, &®eoLow TeT GHDH DN FGTeH LDESTET (LPSGTEHLD 3,5 TILD
QBLLSTS Gp FSTLPBST®, I(Lp BTLFE@hSHGHOT LISTT HTaUOH DS
geiLiv Geuesstpd. 1CC, erpsgitiyior Carilsansuilear Gufed, LTFSsLILIL L
Ouestentlesr Liewt] O FwedH et &GBSEH LsTraldsGeur yedws Heurs TSFw
PEeasenw  e1psGeur  GopLd FTLL LU L auewgs SOSS, NFTgenent
Blayewauiled @pEGLw GCuUrg LUSTISTIHSSG BUTIERTLD QULPEIS (LPLYUJLD.
dgmgewentuiesr  Gungl, ysmismaengCumr  evevg  UFevellLiLiauengGuim
OeuaiGaun QL BIFE@FEH@ LOADMILLIN OWH LFTISTihsE Obmasd OCwi
OsrLgy Oametuemss sallisgs yauiseps@  QNBLL  UBIGLOTD
uesflwioisgeaugsn@ |CC ufipsgiewassevnd. 0L 1qullear ypPleymisseosanarL
LISTLDMIUSD G (LpSTal HL_eoLoLILIL 19 (HEF D TH.

On completing the inquiry, the Committee should submit the report, suggesting disciplinary
action commensurate with the nature of sexual harassment, to the disciplinary authority
within ten days. Since sexual harassment amounts to ‘misconduct in employment’, the
disciplinary authority should take disciplinary action as provided for in the service rules.
Disciplinary action may include compensation, in tune with the gravity of offence and the
stipulation in the rules, to be paid to the complainant by the respondent.
llFTrenentenw (LpLYSHI, LiSH BIL FE@KSGHET LTI FGSTLIMISHS60)6or
FIMLDHEG GIDL  RUPEIG BLAUGE®S  I(HSES  LIFBSHI6WIHGHLD
PFHMEMW HLOIL 19, G(LPBIG HeOeTILSDH LD FLofLIL%s Geu et (B Lb.
LTSl  FHSTLMISH®  6TaTg 'Couemevuiled FuUDTes L G0
TG T, GFeney lFFefled eupmISLILIL (HATATLILY  63(LP/MEIG (LW D
Y ERTWILD Q@(UPEIG BLUgSnE eT(hEs Ceauewr(hLd. @UPSHTHM
BL_a1gSensulled, GDDSP T HailisFeTenins Pl QoLilf® wpmiLd
Ho@eurSwned Lsrisramse aupms Geuargw oiFsalled o arer
8
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BILIBSHGT ,FNIGH6 L_1BIF)LD.

The ICC will have the right to terminate the inquiry proceedings or give an ex-parte decision,
if the complainant or the respondent fails, without sufficient cause, to present herself /
himself for three consecutive hearings. However, the ex-parte or termination order will not
be passed without giving the complainant/respondent a 15-day notice in writing. The ICC is
endowed with the power of a Civil Court to enforce attendance of people, discovery of
evidence and production of documents. The ICC is deemed to be an inquiry authority and its
report an inquiry report.
ysmismgd evevdl LNrSHeur® Gungiones srgenrilesiy), epasin O%mL_jd&w mer
NNFTTHTEH@5HF ST / ST (LPRTUSES FUMIGTTCD, @IFTIenewt
BL_GUL) SENSH®ET BIDIFSCalT 906V (LpSTTTaT STLIL| (LpLyene 6uLpsisGeurICC
LG 2 flewLo 2wt (h). 676 6 MW Ul gy LD, YSTISTIE/ LFevaflLiLIeu 533,
eILpSGILILYTaInns 15  prer yplilliens  IpBISTLOE, (LPETRTTAT V6V
uedlbasd  Yeoent BlepCeuPpLILIL Mg LOSFHET UH®S, D TIEIFDTDH
& GOTL_D)% GV Lo mILD 9, QU GRT[B1 5 6HGTS SWTHSH6 FWUDEDF
OFwd LIRS SHIUSDHTHT Pailed BHOBDSF T HHHTISMS AT CLIDDIGTATS.
DFF @y AFTgedenT  YMMWLLIFALD  HSET  YDPHDS  QFTITCHCHT
DFBDEHWTEH LD &(5SLILI DB DS.
DISCIPLINARY ACTION:
LGOI Y ROV L2 F -

e On the completion of an inquiry, the ICC Committee shall provide a written report of

its findings to the Company within a period of ten days from the date of completion
of the inquiry and such report be made available to the concerned parties.

fFrgewmentuilesr (g aied, QINFTIwET  (LPpLYBS BTN (BBSH LSS
BT s@psGar ICC Gup sar serBlgLiyser upplw  eT(LpSSHILILL T
PEIW  FIDIUTSENG upms Cosas(Hd, Coayd Y Hensw
9PFBe0E FLOLBSLILIL L STLILNT (155 $HP FewL &G Lb.

e In the event that the Committee arrives at the conclusion that the allegation against

the Respondent has not been proved, it shall recommend to the Company that no
action is required to be taken in the matter.
LIS un@ s 1S Taest GODEFTL (D) BlephLISsLILIL aIedenev 6T (LPLY&Y DS
G U@L UL FEH®, @QbS aeapwsFed 61hF5 BLQUIQE®IULD 1(H55HS
Caaaiuievene 611Dl BlnIaueTsSn @ Lflbgiengss Gouest(hLd.

e In the event that the Committee arrives at the conclusion that the allegation against

the Respondent has been proved, possible disciplinary action will be in direct
proportion to the seriousness of the offence. It could range from:

LIS un@sG TS IreT GHODEFTL (D) BlehLISHLILIL (ROTETS 6THID (LPL) @SS
G UBLD LI FEF, FTSFNILD TGS 6p(LP/EIG, BL_6VL).H WS U TGSIS] (&D DS H)6uT
Sallggsarenins @ Gpi allFF3He @) (BSGLD. @)F UTLHLI) @) (hoHHeTL:

» A letter of warning that will be placed in the personal file for an offence that is
deemed minor by the Committee such as offensive behaviour that is verbal,
graphic or through gesticulation.

> Guaute SPwsrss SBSLULUGL @0 SODIPDSTEH STl
umwieulfl, &gmelils s F®S  epLd  LIGNTLI(HSHILD
BLGMSSHHT Gl 1L CErLitded eaussLILI(HLD 6TEFHFH®S F19 FLD
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9MBSLILI(BLD.
» Immediate transfer or suspension without pay for a Complaint of harassment
that is written or if more than one Complaint is lodged against a single person.
GTUPSLILIL L SRTLMISSE LISTT YOG @h BLGBSEG 6THITSH
R Cupult ysmiser uFe) QFwwiinl’t me cer@uild
@)OTOE 2 L 6Ty @)L LoAPPLD e Liewi] QoL paasd GlFuiw
Gauesr(pLb.
» With-holding of promotions.
L)) 2 wieseer L OFuiaig
With-holding of pay rise and increments.
201ZH I © Wi LOPMILD 2 WFFeaT oL O)Fuiaig
Termination from the service if the offence is serious enough such as in the
case of emotional and physical harassment.
> o awiEs)  wpmibd oL fFwureT  HRIUDISS®  CuUIRID  GDDLOTGS)

Y V V

Cungwreasns Q) bhrsmed Lientluled) (5Bg BoHsbLD.
» When there are Complaints punishable under the Indian Penal Code, 1860, the
Company shall take action in accordance with the Act and provide assistance
to the Aggrieved Individual, if she so desires, to lodge the Complaint with the
appropriate authority.
@BFw sesTL_ewewd FLL LD, 186065 SLp FewTL_eweddhGAw LS Ti%ar
@wEG Curng, plpieueT FLU L FFTLLG BLIGFH®S 6T(hSI,
un@ssUu’ L. pui @pLoderre, o flw YBSTISFL_LD LSTT
9aflEs 2 Fai) ClFuwiuLb.
The disciplinary action recommended by the ICC Committee should be disclosed to the
Respondent and the Complainant separately. The Committee at all times shall be sensitive to
the possibility of the Respondent displaying retaliatory behaviour. The Company shall act
upon the recommendation given by the Committee within sixty days of receipt of the
recommendation.

@86 G ulBH®ISS PUWHG BLAUYSDS GBS, UB@aNLILIGIHSEGL
YSTisTopas@G  safisgallunsg  Osfallss  GCeaues®d.  uZevellliued
uflaursi@d  pLgmsemw OeualiLiBSHIUSDETRT FISFSInDIFHOT (G (LD
sover Grumisallad o ey Geueswid. wfpgieds CupULL L. miLg
BITL & @55 @&6T @& Lp eupm&Bw Liflpgeoguilesr GLfled slmreuertid GlFwedLi(pLb.

MANAGEMENT OBLIGATIONS:
BIQUTHS BT &1L_65LDS6T:

e The Management of the Company shall provide all necessary assistance for the
purpose of ensuring full, effective and prompt implementation of this Policy. It shall
further be bound by the decisions of the ICC and shall implement the same
expeditiously.

@BsE OEmetensenw (LPLPELOW TS, FDbLIL b, &flewTeuTsaLb

QrwedLIPSFauemns o2mF OCFuicusPsns, Bnioueaas@ear  BliaursLd

Caeneauwimest yemaissl 2 sallsewarys apms Gouethd. @g GLogyd

@ARUIGT (LpLy6YF @53 GHS SLHLILIL B, s aflengeursd O FwedLI(HSHLb.
e The support to be provided to ICC includes:
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DFFSG ULpBISLILIGLD HFTaI60 LINGOT6 (156U G 9Ll LD:
» Secretarial and administrative support for training and other preventive
actions.
D& wpnih o sGLY BL I SMESEGSTaT OFWTES LHMILD BIeuTs
2A3TR.

» Helping to set up ICC
DFF) YMIDFHS 2_F6H6D

» Secretarial support during the enquiries
afFrgenemsaier Gungy QFwevmarier oysT6y

» Adequate financial resources for all activities.
WS BL_@L)FHDFE@5DGHLD CLITSHILOTEST 1S 245 TIBI% 6.

e The Company is expected to provide adequate protection to ICC members in case of

threats and any retaliation. Support and protection must also be provided if matter
goes to Court.
FapISsFVFHar  wPpId  abzsayd  ufleunmigd ULl gsHed  1CC
o2 piiferisepsh@ ployeueTd GuUAOART LTHSTLIGHL GULPEIGHLD 6T
TRIUTISSLUILGSDE. UPESG IHOIDEFDG OClFSipred YsHTaLd
ungsaiLw aupmisLitL Geues(hLb.

e Support to ICC while communicating the policy to all employees.

Ydarsg arfluiseps@GLd Osmatensenw Ogflalg@ Gurg ICC &@
2SI

e Prevent, stop, and take corrective action against any harassment. Statement on
complaints received and disposed of by the ICC shall be reviewed by the Board of
Directors of the Company on a yearly basis.

STBSOUTH SISTLNISSWEGLD TBITES SBHSS L, BDISSeLd LopmIL
PB3s pLagsms  TBhFseyd. ICC wmed  Qupliul’c  wHmib
QSHOULIL L L STIEHAT BFHTT DSk, BHDIIGTSIST Q)W bIS6T
& Lpeumed 4e01(h CHmmyLd L@ LiLimuicy OFuiwiLi@GLb.
APPEAL:
Cuaupempui®:
An appeal may be preferred by the complainant or respondent with respect to the
recommendations made by the ICC or non-implementation of such recommendations before
the Appellate Authority (i.e. the Industrial Courts or such other authorities designated as
Appellate Authority under the Act) within a period of 90 (ninety) days from receipt of the final
report and recommendations of the ICC
2HF upmGw  UfBSIEIS6T OsrL_guns ysaismri eoevd LIIHerd
Cuedwpempuf® OFuiw e @HLorievnd s Goedwpenmufl’ (B 46w ewTs % 6o
(SsTeug Cgmfledgieon BB oGP EIF6T Yvevd FL L gFHer & Coedpempuf”
B FTILD 616w FWLbSSLILL L 19D B sTisen) peT fRuleT QmniP oPlseos
wonId LufpseIHeT Heol G5B BES 90 (CFTewiamin) BT FH6T YSHHHW
ufpsiengsenar O FweLIHSSTLOO () (BSHTLD.

POLICY IMPLEMENTATION AND REVIEW:

Q& TaTEwSH LOMTSEHL PHMILD LB LILITUIG:
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The policy will be implemented and reviewed by the Board on a need basis. The Company

reserves the right to amend, abrogate, modify, rescind, and reinstate the entire policy, or any
part of it at any time.

Osmetenswneg Csemauuiler 9y Litien e eurflwssred ClFwLIBHSSLILIL (B
wHiumiey CFwiit®w. e1bs CrrsPed (Lppd ClETaTenSHMWILLD YOS
ST GTBSLI UGB W Ld HBSIIAUSDGLD, 1551 CFUiugDGLD, B BSSIUSD GLD,
0881 O FUI0uSDGLD, LONIFTHLOLILISD GLD BMIUGTSHID & 2 fenLo 2 aTeng).



